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PexoMeHaaluy AAMHUHHCTPALUH U NEAArornyecKuM padoTnukam
MOY «Illkona-uuTepHaT cpeanero (noaHoro) oduiero obpasosanus c.Heiaa» no padore
¢ yJamumucs, yIH4EHHbIMHE B TeJIe(POHHOM Xy/IUraHCTBe

Yame Bcero K Tene(pOHHOMY XYyJIUTaHCTBY NpUOEraroT NeTH, B TOH WM MHOH Mepe
IepeXUBAIOLINE KPU3UCHOE COCTOSHME. MIMEHHO 3TO COCTOsIHNE MOXKET BBI3BATH HEraTHMBHLIC
M3MEHEHHsS B BOCIIPHATHH OKpY)Xalolled OOCTAHOBKHM ISl TEPeXHBAIOIMX ero. OTH
M3MEHEHHUs UYacTO NPOMCXOMAT HEOXKHMIAHHO M INPHBONSAT 4YeNOBEeKa K OIIYUIEHHIO CBOEH
VSI3BUMOCTH M OECrIOMOIIHOCTH. TakuMy Kpusucamu sl pebeHKa MOryT CTaTh: CJIOJKHbIE
B3aMMOOTHOIUEHMSI C POMHBIMH U ONHU3KMMH; KOHQJIMKTHBIE CHTyalM C Iefaroram;
HapyILEHHLIE B3aUMOOTHOIUECHHsSI CO CBEPCTHHKaMM, a TaKKe HECYACTHBIA ciiyyaH ¢
VYallUMCs; CMePTh OJM3KHMX, 3HAKOMBIX (0coOeHHO caMOoyOuicTBO); rpyboe Hacuime
(HarpuMep, TPYIMIOBbIE «pa3bOpKK»); 3aXBaT 3aJ0KHUKOB; MOXap B IIKOJE WM IIPUPOJIHEIE
OencTBUs (HanpuMep, HABOJHEHUE WIIM yparau) 1 Jp.

JIrobple cuTyalMu Jjierde npenoTBpallaTh, 4eM HCHOPAaBJATh. VIMEHHO MO3TOMY Tak
BakHa mpoduiakTHyeckas paboTa Mo NpeayNpeXaeHHI0 KPU3UCHBIX CUTYalMi B IUKOJE, K
‘UCNYy KOTOPBIX MOMHO OTHECTH H XYJWTaHCKHME Tene(OHHbIE 3BOHKM, Ha3pIBaeMble
‘«renedOHHBIA Teppopu3m». IIbITasCh COBIAAATh C ICUXOJOIHYECKAMH ¥ IMOLHOHAIBHBIMH
TOCIENCTBHAMMA COBEPLIEHHOrO IOCTYIKA, HEKOTOpPhIE JETH M IMOAPOCTKH MOIYT OTpUUATh
160 GaKT caMoTro MPOUCIIECTBUS, U0 ero 3HaueHne. Ydamuecs (BOCIUTAHHUKHN), KOTOPbIE
MCIIONB3YIOT OTPMIAHHE KaK CPEACTBO CIPABHTHCS C NPOM3OLIENINEN CUTYyalHeH, NOIKHEI
OBITH YIUYEHBI B MAIKOM, HO TpsIMOIMHeNHHOH MaHepe. ITomoOHas cuTyauuss MOXKET BbI3BaTh
rHeB W HerojoBaHue pebenka. Co BpemMeHeM W IpU TOAAEPIKKE B3POCHbBIX Y4allUHCs
(BOCITUTAHHMK), KaK NPaBUJIO, HAYMHAET MOHMMATh pealbHOCTh mpomsomenuiero. Ha Beex
sTarmax paboThl C yYaLIHUMCS, YJIUYEHHBIM B Tele)OHHOM XYIMTaHCTBe (TeppopHu3Me), CO
CTOPOHBI ~ 00pa30BATENLHOrO  YUPEXJIEHHS J0/KHA ObiTh  obecredeHa  ICHXOJIOro-
nexaroruueckas nopgepykka. Ilcuxonor nubo KmaccHpI pyKOBOAMTENb y4acTBYIOT BO BCEX
Gecenax, MPOBOJUMBIX C PeOEHKOM CELHaINCTaMy MPaBOOXPAHUTENBHBIX OpraHos. B
CITOKUBIIEHCS CHTYaIl[MH BaKHO MOMHATH K 00 00s3aTeTbHON NCHXOJIOrO-IefarorniecKon
paboTe ¢ poauTessMH ydallerocs. Yuutess NPOBOAAT OOJBLIOE KOJMYECTBO BPEMEHM CO
CBOMMH YYEHHKAMH U, JOCTaTOYHO XOpOLIO 3Has HX, CIOCOOHBI oOKasaTh pebsraM
cBOeBpeMeHHyI0 nomomis. OfHAKO caMuM IejaroraM HeoOXOoAuMoO ObITb CIOKOHHBIMH H



KOHTPOJIUPOBATh CBOMX YYEHHKOB B TO BpEMs, KOLJA OHH MOIYT HCHBITBIBATL MPUIHB
IMOLMH, CBSI3aHHEIX CO CIIOXKUBILEHCS CUTYalHEH.

Hike 0603HaueHbl NEHCTBHS, KOTOPblE MOTYT MPEANPHHSTE YUUTENs [ paboThl O
CBOMMH Y4YeHMKAMM B Cllyyae COBEpLICHHs MMM TejleOHHOTO XyJNHIaHCTBa H B IPYTHX
no100HOTO poJa CUTYaLUsIX:

[Tocne mnonydeHust WH(GOPMANMH, CBA3AHHOW C IPOMCIIECTBHEM, M Pa3pelUeHUs
PYKOBOZHTENs 00pa3oBaTebHONO yUpeXIeHHs! TejaroraM CjeayeT IPOKOHCYIbTHPOBATECS
CO IUKOJBHBIM TICUXOJOTOM MM  CHEUHAJIACTOM aHTHMKPU3UCHOTO  IOApa3Ae/IeHMs
OTHOCHTENFHO HauboNee yIauHo# cTpaTterau B paboTe B MOJOOHBIX CUTYaLUSX.

Yyaiemycst 0653aTeNIbHO HyXKHO PEIOCTaBUTh BO3MOXKHOCT OOBSICHUTE CBOH IMOLIMH
M IOCTYNKHM OTHOCHTENHHO Mpousouenuero. Heo6xonumo MnoroBopuTh CO LIKONBHUKOM,
YIMYEHHBIM B Tele(OHHOM XYJIHMIaHCTBE, O TOM, YTO OH MOXET HCHBITHIBATH B CBA3H C
[POM30LIEIHM (K PHMEpY, CHIIbHbIE HEraTHBHBIE IMOIHH, YyBCTBO CTpaxa, OOH/IBI, MECTH
| T.I1.).

YYUTENO HYXXHO IOMHHTB, YTO IEPHOI MPOXOXKACHHS CHIBHBIX 3MOUMOHAIBHBIX
peaKIuit ocyie 3aBeplIeHHs] CUTYalUK OOBIMHO JIMTCS OT OAHOM 110 IIECTH HEIEb. [Tosromy
IEKOTOphIE YUEHHKU MOT'YT OTPearupoBaTh Ha MMPOU30LICALIee NHAMU WIH HEACISIMU MO3XKE.
VupTens NODKHBI MUMETh B BHAY 3TO M OCTaBaThCs HACTOPOXKE HEKOTOPOE BpEMs MOCIe
co6brTHit. HekoTophle IeTH MOTYT MBITaThCsl yOEUTh OKPYIKAIOLIMX, YTO OHY HE 3a[1€Thl 3THM
COOBITHEM, @ IOTOM BHE3AITHO MPOIEMOHCTPUPOBATE CHUIIBHYIO SMOLMOHAIBHYIO PEAKIHIO.

Korja y4YeHHK CMOXET TMOIENMTbCSI CBOMMM UyBCTBaMH, YYHTENSM HEOOXOIMMO
BBICNYIIATE €r0 B HEKPUTUYHOM 1 He OLIEHUBAIOILIECH MaHepe.

Y4eHHKy JOMKHA OBITH MPEfOCTaBIeHa BO3MOKHOCTE BBIPA3UTh NMPOMCLIEAIIEE Iepes
pasIuuHble CpEeACTBA KOMMYHHMKALWMH, HAmpumep, NHCbMO. BaxHo, YToOBl yuuTens
KOHTPOJNMPOBAM CBOM SMOLMHM BO BpeMsi paboThl ¢ ydaluumucs. 3ajaya 3Ta NOBOJBHO
TpyIHasl, €CIH IPUHATH BO BHUMAHHE, 4TO IEIaror CaMu MOIIM OBITH CEPHE3HO «3aNETh»
crokuBluelics curyaumedl. JIeTM HMMEOT NpPHUBBIMKY CMOTPETh HAa B3POCIBIX, HYTOOEI
MOAPAXaTh UX PEaKUUU. YUHUTeNb, UCHLITHIBAIOIMA SMOLMOHANBHBIE TPYIAHOCTH, MOMKET
6bITh He Ny4IIUM IIPUMEpPOM JUIs MojpaxkaHus. Eciau KIacCHbIH PYyKOBOIMTENL HE B
COCTOSIHMM a/IeKBaTHO HeHCTBOBAaTh B CIOXMBIIEHCS CUTyalUM, TO APYro# mexaror J0JDKEH
IeMeJUIEHHO 3aMEHWTh €ro WM TomMOo4Yb B paboTe. YyallMics, npuberHyBIIHA K
Tene(OHHOMY XyJUIaHCTBY, B TOH MM MHOW Mepe NEepeKUBACT KPU3UCHOE COCTOSHME
(cocTosiHue amcbanarca). Arpeccusi MOXET SBJIATBCS [OCNEICTBUEM HAHHOTO COCTOSHHA
pebenka. B cioxuBureiicss 0OCTaHOBKE KJIACCHOMY pPYKOBOIMTENIO B&XXHO BBIABHTH
0GBEKTHBHYIO NIPUUMHY MOBEIEHUs yUallerocs 1 JaTh OLUEHKY CJIOXKHBLICHCS CUTyaluH. B
HEKOTOPBIX CIIydasX IJisi pelleHHst 3Toi 3ajauu HeoOXOAMMO OOpaTHTLCA 32 MOMOLIBIO K
LIKOJIbHOMY TICHXOJIOTY.

ITpu camMocTOsITENBPHON paboTe C yUalMMest KIIaCCHOMY PYKOBOJMTEIIO CIeyeT:

. OCTApaThCs ONPE/IeHTh, UTO TPEBOXKUT yHallerocs, BOBIekas ero B beceny o
TOM, YTO C HUM IIPOUCXOMHUT;

J MOMBITATHCS. Y3HATD, YTO KOHKPETHO NPUYHHSET eMy OeCroKOWCTBO B JAaHHBIA
MOMEHT;

J BBIIBUTE HarboOJee aKTyanbHYIO JHUHYIO NpobieMy MIKONbHUKA (C TOUKY 3PeHM
ero caMoro);

. BBISSBUTH T€ MNpOOJEMBI, KOTOPble MOTYT OBITH PELICHBl HEMOCPEACTBEHHO C

[IOMOILBIO YUHUTEJISI UJTU APYTOTO B3pOCJIOTO;



J COBMECTHO C YyYallldMCSl IPOAyMaTh, YTO MOXET IMPENITCTBOBATH PELICHHIO
npoOmueM;

. 006CYIMTh, YTO MOXHO CHeNaTh ¢ Hanbosbiel 3¢ (HeKTUBHOCTBIO B KpaTyalllune
CPOKH, 4TOOBI CITPaBUTHCS C MPOOIIEMOH;

J nocrapafTech 3aMETUTh CXOACTBO JaHHOW CHUTyalUMH C IHPEALIECTBYIOIIMMU
WHIIWICHTaMHU.

B mensx npenynpexmeHus] IPOTHBONPABHBIX MEHCTBHHM CO CTOPOHBI yYalMXCH
KJIaCCHBIE PYKOBOJHUTENH IOJDKHBI CTapaThCsl BBISIBUTH IIKOJIBHHUKOB, KOTOpPbLIE HAXOISITCS B
KPU3UCHBIX COCTOSIHMSIX M HY)KIAIOTCS B MHAMBUAyalpHOH mnomoiu M nopaepxke. K Hum
OTHOCSITCS y4aluecsi, KOTOpBIE:

. B TeYeHHEe [UIMUTEJBHOTO BPEMEHH HE BBINOJIHSIOT ULIKOJBHBIE 3aJaHus IpH
YCIIOBHH, YTO OOJNBLUIHHCTBO CBEPCTHUKOB CIIPABIISIIOTCS C paboTOoH;

J OTJIMYAIOTCS  BBICOKUM  YPOBHEM OMOLIMOHAQJIBHBIX  pEaKLUMH, HanpuMmep
arpecCUBHOCTHIO, IIJIaUeM, CIE3IMBOCTLIO;

. YacTO HaXOMATCS B JIEMTPECCHBHOM COCTOSIHUH, @ TalOKe HeXeNalollye o0LaThes;

J OTJIMYAIOTCS HHU3KOM yCIeBaeMOCTBIO M cJabblM YpPOBHEM KOHLEHTPALMH
BHUMAaHMS;

. MMEIOT CYULMJATbHBIe UACH WM NpeJHaMEepeHHO HaHOCST cede MOBPEeXIEHNs,
HarpuMep, paHsT ceds;

J 3aMeyeHbl B YIIOTPeONICHUN alKOTOJIsl UM HapKOTUKOB, APYIUX INCUXOaKTUBHBIX
BELIECTB;

. HaOWpAarOT HJIM TEPSIIOT 3HAUUTEJIbHBIN BEC 34 KOPOTKUH IIEPHUOJ BpEMEHH,

. IIepEeCTAOT 00pallaTe BHUMaHUe Ha JTUYHYIO THTHEHY.

C TeuenueM BpEMECHH, IIPpH HpaBI/IHBHOf/'I nooHepKKe CO CTOPOHBI IHKOJBHOTO
nepcoHaja 1 CEMbH, y‘IaHlHﬁCﬂ CMOXET aJIeKBaTHO OIIEHUTHL CBOH [TOCTYIIOK. On craHer
[MO3UTHUBHO paccMaTpuBaTh BCE INPEUDBABIIEMbBIC €My Tp€6OBaHI/ISI. O,H;HaKO €CTh ydualumecs:,
KOTOPBIC 6y11yT [IpoaOJDKaTh MHNEPEeXKUBATh KPU3UCHBIE COCTOsSAHMSI U HCIBITBIBATDH
MMOBCJCHYCCKHE HpO6H€MI>I B IIKOJIe. ODTHM LIKOJbHUKAM HOTpe6y10TCSI JlanbHEeHIast
HHAMBHUAYaJIbHaA NOMOLLb.



